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Client Name:    
Account Number: 
Pet Sitter:    

	

	
	

Terms And Conditions 
	

The parties herein agree as follows: 
	

1a. The fee per visit of $23.00 plus the number of miles to and from the Complete Pet Care Animal 
Hospital and the client’s house (at .56 cents per mile). All payments should be made payable to the 
Complete Pet Care Animal Hospital. 

	
Contracted Rate:   (Subject to change with notice by Complete Pet Care Animal Hospital.) 

	
PAYMENT  IS DUE IN FULL PRIOR TO SERVICE 
If client desires to pay by check, they are required to provide Complete Pet Care Animal Hospital with a valid social 
security number and driver’s license number. If client prefers to pay via credit card, they are required to provide a 
valid credit card and expiration date to Complete Pet Care Animal Hospital so that they may be billed before the 
service is provided. 

	
1b. Expenses incurred by the pet sitter for items, including extra pet food, litter, garbage bags, household 

cleaners, etc. shall be billed to the client immediately following the client’s return home. The client 
is responsible for reimbursing Complete Pet Care Animal Hospital for these expenses immediately 
upon their arrival. 

	
2.   Any additional visits made, or services performed, shall be paid for at the agreed contracted rate. For 

four or more pets, there will be an extra charge of $2.00 per pet. In the event of early return home, the 
client must notify the pet sitter promptly to avoid being charged for unnecessary visit(s). 

	
3.   A cancellation fee of twenty percent of the total original bill will be charged if the client cancels the pet 

sitting arrangements prior to the first visit. If the client cancels prior to the initial meeting, they will be 
charged a $10.00 cancellation fee. 

	
4.   The pet sitter is authorized to perform care and services as outlined on this contract. The pet sitter is 

also authorized by the client’s signature below to seek emergency veterinary care with release from all 
liabilities related to transportation, treatment, and expense. Should a specially specified veterinarian 
be unavailable, Complete Pet Care Animal Hospital will provide any necessary treatment. The pet 
sitter is authorized to approve any medical treatment excluding euthanasia as recommended by a 
veterinarian. The client agrees to reimburse the Complete Pet Care Animal Hospital for any expenses 
incurred, plus any additional fees for their services. 
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5.   In the event that inclement weather or natural disaster prohibits the pet sitter from performing their 

duties, the pet sitter and Complete Pet Care Animal Hospital are entrusted to use their best judgment 
in caring for your pet(s) and home. 

	
6.   The pet sitter agrees to provide the services stated in this contract in a reliable, caring, and trustworthy 

manner. 
	

7.   In the event of personal injury or illness of the pet sitter, the client hereby authorizes the pet sitter and 
Complete Pet Care Animal Hospital to arrange for another qualified, hospital employee, to fulfill 
responsibilities as set for on this contract. The client will be notified in such a case. 

	
8.   All pets are to be currently vaccinated for Rabies. Other vaccinations are highly recommended for your 

pet’s safety. Should the pet sitter be bitten or otherwise exposed to any disease from the client’s animal, 
it will be the client’s responsibility to pay for all costs and damages incurred by the victim. 

	
9.   The pet sitter and Complete Pet Care Animal Hospital reserve the right to terminate this contract at 

any time before or during its term if it is determined that the client’s pet poses a danger to the health 
and safety of the pet sitter. If any concerns prohibit the pet sitter from caring for the pet(s), the client 
authorizes the pet(s) to be placed in a boarding kennel. All costs incurred in such a case will be billed to 
the client. 

	
10. The client will ensure that neighbors/landlords are aware of when the pet sitter will be caring for the 

pet(s) to ensure that the pet sitter experiences no problems entering the premises. Any delays and/or 
additional time spent by the pet sitter to care for the client’s pet(s) due to problems entering the client’s 
house will be billed to the client at a rate of thirty-two dollars per hour. 

	
11. The client authorizes this signed contract to be valid approval for future services of any purpose 

provided by this contract. The pet sitter and Complete Pet Care Animal Hospital, therefore, will be 
permitted to accept telephone reservations for future service. 

	
If you should have any further questions or comments, please contact the Pet Sitting Coordinator listed on the 
first page of this contract. We have reviewed this Pet Sitting Contract for accuracy and understand and accept the 
contents of this form. 

	
Date:    Client’s Signature: 

	
Pet Sitter’s Signature:    


